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Nolan Model Diagram; Associates in Process Improvement (API)
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Sheikh Khaled Bin Humood Al Khalifa

Chief Execurive Officer

Eahrain Tourism and Exhibition Authority (ETEA)
BTEA F.0. Box 18721,

MANAMA

Kingdom of Bahrain

Madrid, 17 May, 2017

to GCC Member States in development of the tourism satellite Account.

We would like to place on record our sincere thanks and appreciation for the excellent mission
program that was organized by the Economics Statistics Analysis Section of the General
Statistics Directorate (GSD) and by the Bahrain Tourism and Exhibitions Authority (BTEA). Our
expert, Mr. David McEwen, was able to have detailed meetings with all the institutions which
have a role to play in developing the tourism statistical system for Bahrain.

While conducting the mission, UNWTO was impressed with the progress that Bahrain has made
with regard to implementing its Vision 2030 and the National Development Strategy
(2015-2018), especially in the field of tourism statistics.

We have taken note of the great strides made by the GSD and the BTEA in developing key new
data collection instruments on tourism, notably:

o International visitor sample survey;

Outbound visitor sample survey;

Sample surveys of key tourism events;

Domestic tourism sample survey (household survey piloted in January 2017); and
New hotel statistics

We were pleased to note that all of these have now been initiated and are providing valuable
results. We were also encouraged to see that Bahrain has now strengthened its capacities by
building a pool of trained and experienced interviewers for this work. Getting such projects off
the ground is a major task and all congratulations are due to the GSD and the BTEA for their
efforts in this regard)
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Inbound Tourism Indicators Inbound Tourism Indicators

1st Quarter 2018

Total International Arrivals (excl. Bahrainis)

Type of Trips
P P 3.4 million A12%
Day Trips & Tourist Trips by Port of Entry Q12018 Total Arrivals during Q12018 VE.QU0N
. 63% jx\ Inbound Tourism Flows (excluding residents in Bahrain & International arrivals for non-tourism purposes)
Excursions 59.3% % X -
(Same-day Visitors) 100% & .1 million A11.4%
- Total Inbound Visitors during Q12018 VS. Q12017
Inbound Visitors by Mode of Transport
Tourist Trips
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& 290,260 v 5 -62% x
/%nuﬁs vours. ouRs YouRS. >4 4 :
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Inbound Tourism Indicators Inbound Tourism Indicators
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Q2Q Growth of Inbound Tourism Flows (Jan-Mar /2017-2018)
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Inbound Tourism Flows Total International Arrivals
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By Al i 9 da ) s (ALl

2017 - 2014
HOTELS BY CLASS, NUMBER OF ROOMS AND BEDS
2014 - 2017
Table No. (173) (173) a2, Jo>
Al
Item 2017 *2016 *2015 *2014 Slaad) .
au
Hotel Class 3 Al
No.of Hotels 41 38 33 33 Gl e
Five Star (*****) No.of Rooms 11,167 10,435 9,196 7,761 <hallae pI™
(*****)
No.of Beds 16,041 15,103 13,599 I Y
No.of Hotels 26 25 24 22 @Gl ae
Four Star (****) No.of Rooms 8,434 8,019 7,326 4,173 Giddlas (FFF*) agad
No.of Beds 10,410 10,163 8,750 Lo ) e
No.of Hotels 28 27 28 21 @il s
Three Star (***) No.of Rooms 2,610 2,268 2,336 1,745 diadae (M) agad &G
No.of Beds 3,993 3,609 3,604 .o bl o
No.of Hotels 7 8 8 8 il ae
daniy lians
Two & One Star (**) No.of Rooms 250 254 254 254 il s - e«
(*) & (**) saly
No.of Beds 362 368 355 . b A
No.of Hotels 102 98 93 84 (il o
Total No.of Rooms 22,461 20,976 19,112 13,933 il o EJ‘%‘M
No.of Beds 30,806 29,243 26,308 BT

* Modified numbers from Source (Qatar Tourism Authority)

(Aalaadd dalad) Lgll) Haanl) (o dliea Q8 i *
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2017 - 2015
HOTELS BY OCCUPANTS AND TOURISTIC NIGHTS BY NATIONALITY
2015 - 2017
Table No. (175) (175) ad) Js>
Nationality g saxal) Lia¥) clawdal) Al cladad) daadad)
Total Foreign Nationalities Arab Nationalities o
Year _gJL.-S #4358 _g-“-,d £¥ 34 _gJL.-S £33 PR
Nights Occupants Nights Occupants Nights Occupants
2015 4,734,484 6,169,023 2,997,837 3,704,893 1,736,647 2,464,130 2015
2016 4,975,761 6,381,395 2,800,988 3,456,722 2,174,773 2,924,673 2016
2017 4,433,684 5,239,926 2,614,702 2,835,659 1,818,982 2,404,267 2017
Note: The calculation of the number of tourist nights by room occupancy. Ll Jld) ase a Aalaed) WL Qludal) 3ka
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2017 -2015
HOTELS BY OCCUPANTS AND TOURISTIC NIGHTS BY MONTHLY
2015 - 2017
Table No. (176) (176) A2 Js>
Year 2017 2016 2015 L)
o sN | s o sY .
Month Nights Occupants Nights Occupants Nights Occupants JMM
January 425,833 521,524 455,512 578,514 457,941 586,674 g
February 374,792 446,653 396,750 483,077 396,332 501,447 o
March 432,033 507,910 472,410 611,322 451,662 594,863 G
April 435,101 534,827 398,991 517,831 393,583 500,140 Ji
May 386,660 440,373 402,623 509,955 415,433 513,028 b
June 265,979 305,820 322,664 372,648 344,551 434,890 SHs
July 319,846 385,222 363,063 501,995 317,699 441,135 s¥s
August 323,074 383,843 384,428 513,174 353,443 482,945 o |
September 340,169 403,664 405,932 568,448 387,908 543,429 A
October 362,685 417,389 434,451 534,068 427,511 548,094 By
November 387,746 441,182 472,716 597,784 396,370 501,221 byl
December 379,766 451,519 466,221 592,579 392,051 521,157 greet
Total 4,433,684 5,239,926 4,975,761 6,381,395 4,734,484 6,169,023 £ sanal)

Note: The calculation of the number of tourist nights by room occupancy. cci Q] e e Apaladl W) Gllial S5idasd
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2017 -2015
GULF HOTEL GUESTS BY NATIONALITY AND NIGHTS LOCATION
2015 - 2017
Table No. (177) (177) adu ds
gaall las P J) 2y oS 2 ey 4 J) 3
Nationality g ¢ RS st o P - Audaly
Total OMAN BAHRAIN KUWAIT UAE K.S.A QATAR AR
2 38 i 38 i 383 o 38 L $Y iz (383 iz 38 FEWR
Years Nights Occupants  Nights Occupants Nights Occupants Nights Occupants Nights Occupants Nights Occupants Nights Occupants
2015 1,099,299 1,659,537 25,359 35,562 42,219 61,898 75,292 125,377 90,038 124,664 306,541 533,121 559,851 778,915 2015
2016 1,545,214 2,119,875 28,451 39,849 50,060 73,308 76,883 121,359 163,522 208,156 447,056 763,810 779,242 913,395 2016
2017 1,271,820 1,726,409 31,480 40,904 31,768 39,836 75,840 108,357 78,658 92,943 207,246 338,810 846,828 1,105,559 2017

Note: The calculation of the number of tourist nights by room occupancy. Lasall Jld) e s Laluadl G Cludal aiddaadl
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2017
OCCUPANTS HOTELS BY NATIONALITY, HOTEL CLASS AND TOURISTIC NIGHTS
2017
Table No. (178) (178) a2 Js>
Nationalit o5 2 o n , _ . « .
y £ saaal) G A 43 \8) O5S) Gses Qs g Gsla Apial)

Hotel Class Total Other Africans American Europe Asian Arab C.CASG (3aidl) ey
Five Star (**+++) Occupants 2,758,699 207,779 62,254 175,028 535,813 239,476 217,745 1,320,604 e (*****) (U.N' el
Nights 2,106,344 155,339 45,693 151,869 470,690 194,331 176,907 911,515  Jul
Four star (****) Occupants 1,885,795 148,516 55,365 106,949 491,922 428,454 347,784 306,805 ¥ ¥ (****) asad 2 Ji
Nights 1,806,728 139,357 65,230 112,554 501,803 430,949 269,715 287,120 A
Three star (***) Occupants 552,432 22,153 24,132 15,290 81,023 210,189 104,551 95,094 Yy (***) 3393 A\
Nights 478,697 21,255 20,919 13,517 80,336 180,798 91,639 70,233 LEJ.,J
Two st t *%) 33 g dandg Oliand

R e [C— 43,000 284 1,466 857 2,715 25,994 7,778 3,906 &Y (7) saaly daaiy 0
(*) & () ™) &
Nights 41,915 240 1,346 806 2,478 25,192 8,901 2,952 Al

Occupants 5,239,926 378,732 143,217 298,124 1,111,473 904,113 677,858 1,726,409 &Y »

Total € saaall
Nights 4,433,684 316,191 133,188 278,746 1,055,307 831,270 547,162 1,271,820 AW

Note: The calculation of the number of tourist nights by room occupancy. Spall Jad) e s Raaliall WD Cludal) 53bad
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2017

YOUTH HOSTEL GUESTS BY NATIONALITY

AND NIGHTS OF STAY

2017
TABLE (8) (8) Jy
Nationality .a""“j‘ o #3440 doudal)
Nights of Stay Guests
Qataris 255 70 O kb
Bahrainis 93 22 Osls A
Emiratis 4 1 LB
Kuwaitis 14 7 OS5 gsS
Omanis 103 27 O oilas
Saudis 644 148 1999 s
Other Arabs 5,296 239 Qs Al @
Africans 7,526 46 Coada 8
Asians 2,358 90 193 9!
Europeans and Americans 4,554 118 O5S ) g g
Total 20,847 768 &wl\
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Consumer Price Index

(Index using Base year 2013 =100)
Sl g3l
MoM
-0.74
0.00
-0.77
-1.91
0.00
0.00
0.00
0.00
-0.79
0.00
0.00
0.00
0.00
-1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.48
0.00
1.48
0.00
0.00

2019- ind
Feb. 2019
120.7
109.0
142.2
118.2
87.0
168.0
96.2
83.8
100.2
99.0
108.7
106.8
106.9
99.0
136.5
147.2
124.3
120.0
136.0
98.9
100.6
66.0
104.2
104.3
103.1
100.0
116.0

2019- il
Jan. 2019
121.6
109.0
143.3
120.5
87.0
168.0
96.2
83.8
101.0
99.0
108.7
106.8
106.9
100.0
136.5
147.2
124.3
120.0
136.0
98.9
100.6
66.0
103.7
104.3
101.6
100.0
116.0

Commodities and Services

Transport
Purchase of Personal Transport Vehicles
Personal Transport Vehicles Accessories
Transport Services
Communication
Postal Services
Telephone and Telefax Equipment
Telephone and Telefax Services
Recreation and Culture
Entertainment Equipment and Accessories
Other Entertainment Equipment, garden tools and pets
Entertaiment, recreational and cultural services
Newspapers, magazines and other publications

Tourism Expenses

Education
Pre-primary and Primary Education
Preparatory and Secondary Education
Other educational services
Tertiary Education
Restaurants and Hotels
Restaurants, Coffee shops and Hotels
Hotel Accomodations excluding meals and beverages
Miscellaneous goods and services
Personal Care and other services
Other Personal commodities (Not Classified)

Insurance

Miscellaneous goods and services

(100= 2013 Leledll e ey ,25L1)

clozlly bl

Jaudl
Lz sd) Jadl ol
Agase idl Jad) claae ailejlius
slyad! Jadl Jslwy olous
e¥Lasyl
Lol alaasd!
sSladadly casl ) el
wSladally sl cleas
4alaslly b, Ul
Al clojliaag 8321
Ll Gllgusg Aads claang Gy ddud clgal
Wlailly aduilly bl cilons
633 clegdally cdlly szl
ALl olaas
POIPS |
Sl Jid Loy Gl sl
Soilidly galacl euladll
63 Aadanll lousdl
(@ pela-alS-asls) igslall uay wulasll
@slally eellall
@sbally plally eellall
Slagyadly cilimsll Cadlsy 3abially dslsY
43ya10 Slouzlly aludl
63 Slaaslly Apas i liall slgs
Apaseadl cliwall/ 1 o8e § daiall 42 alull
eld)

18,01l lawilly alull

o
Code
07
071
072
073
08
081
082
083
09
091
093
094
095
096
10
101
102
103
104
11
111
112
12
121
123
125
127
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2017

102

41

61

22461
5,239,926

2016 2015

106 132
106 117

122 898
122 895

15 591 952
15416 435

18722474
18 600 369

2016

98

38

60

20976
6,381,395

2014

91112
91113

13339793
13 143 366

2015

93

33

60

19112
6,169,023
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Table { 132 ) Jds=>
2016 d..h'.i.‘.i E-A,-Jd ez Al g ‘j..':l.‘..ﬁ.'n '
Nights And Hotel Guests According To Hotel Class 2016

Number of Gue ey sas Basdll da ya

L’IL-‘L“ Hotel Class

113,669 65,458 14,532 50,926 47,367 9,755 37,612 1,155 342 813 16,936 4,435 12,501 Five Stars
poms e
72,028 35.434 4,166 31.268 31,461 3.271 28,190 558 125 433 3.415 T70 2,645 Four Stars
» 4
N
39,805 17,006 3,390 13,616 15,793 3,001 12,792 619 166 453 504 223 37 Three Stars
i
7,189 4,240 813 3,427 3.976 71 3,205 206 35 171 58 T 51 Two Stars
2,053 927 131 T96 847 114 733 73 15 58 T 2 5 :;:; Sté;r
44,662 28,603 3,176 25,427 23,244 2,829 20,415 2,130 87 2,043 3,229 260 2,969 a3 gh
. B . g . , , d v : i Hotel Apartments
84,485 51,447 17,026 34.421 13,907 2,839 11,068 1,340 415 925 36,200 13,772 22,428 e
v - i v v 2 ’ ' = ! " Rendezvous
363,891 203,115 43,234 159,881 136,595 22,580 114,015 6,081 1,185 4,896 60,439 19,469 40,970 Lstlanyl
Grand Total Of Guest not include All other Associte CpEE) pall man Jati Y et AL ALISH dlant]
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