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8 BUSINESS PROCESS MANAGEMENT AND CALENDAR PLANNING

8.1 CREATING A WORKFLOW
Use case ID BPM-001
Use case Name Creating an application
Description Design and develop Application of a business process
Sections/Modules Business Process Modeling Module
Actors Admins
Tool Joget DX
BP related to UC Data Collection Management (BP-02)
Steps

1. Go to: https://marsa.gccstat.org/ and log-in to MARSA system as Admin user: Marsa-Test-
ADMIN/Gccstat@#2020

LS C & sanageostat oeglugin - a s D= '

O Googe @ MARSA-DIV @ MARSA-TEST @ MARSA.PROO W Othe bookmacks [0 Aeading fist

k._v.;;_;ﬂ Y
\ g ©

............

2. Click on the Statistical Processes Modeling tile
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ERow

et 4
3. InJogetDX click Login

3 C # jpgetmenagoott.orpiw/webiserwesimpeester iy Some P &% O D MY . :

G Coogle @ MARSA ‘DEV © MARSA-TEST @ MARSA-PROD B Other boohmarks [ Reading list

ARE CENTER

Q|

©

OCC- Sist OO0, Stat

Crbaratar o
OCO S DCC-Sem OOC- St
assrraaius o et SOV Atfunt

Login using account: Marsa-Test-ADMIN/Gccstat@#2020 (same as in Step 1_

4. Click on Design New App (screen)
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@ Joget DX

5. Fill the form with App ID and Name and click Save
6. Create new Form
a. Fill the from properties (screen) and click Save. As App Id and App name use
template: UAT_XX where XX are initials of a user performing test.

‘rv—

. L

X uYe A0MUS -

b. Create new Form
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Create new form bu filling the details:
Form ID: uat_form

Form Name: UAT Form
Table name: app_id_uat
Description: This is an example form for UAT

CREATE NEW FORM

FORM DETAILS

Form I

wall_fosdr
Form Kame

§| Tahlk Hame

spp_fd
Dwmcriptian

[oN

Design a form to be filled using drag and drop elements from the left side
d. Add Text Area and Text Field to Section
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e. Edit fields added to the form (fill the ID and Label fields)

Section @ODO®

TextField

TextArea

Fill the data for new field with:
ID: resource_name
Label: Resource Name
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f.

Click Next and set validator and placeholder
Set Validator to Default Validator

And placeholder to: Fill out your resource name here
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Advanced Options

Advanced Optisny

Data

Vil

Max Length

l Vadidator Detoust Vol or “ v l
Encryptior
ul
I [ Place halkdor Al ot your resource mame ’I:V'J l
Readonly
n
l Displny fold as Labul when eadonly?
\
Warkfiow

Workflow Vanatile

Number Formatting

Formalting Styfe

g. Click Next and set the field’s property to Mandatory
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Conliguie walsator @ a
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h. Click OK

i. Add new field of type Text Area and fill its id and label:
ID: resource_description

Label: Resource description

L]

|

I Edit Text Flold @ 23}
Sdn Text Faeid

I
0 fesource_descromon

b Label * Hesource descnpoos

o ] I

j.  Save the Form
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k. Generate App and choose Process Approval Template and click Generate and Close

.. I

(2 =N SR ) PROVPCRTES aEw WG
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D | P Adwens St E

GENERATORS

D GENEMATE DATALIST

Oy ity PAdvanced Gernotin

GENENATE CRUD
Obpe oty PASMRY Gereipnn

Ovon ity PAdancoy Gemotian

GENERATE PROCESS - ASSIONMENT PROCESS
OV ity PAd0rsey Gerssition

()
@ QENENATE PROCESS - APPROVAL PROCESS
O

=T e

APP QENERATOR *

APP CENERATOR x

Fitans gererwest! Clek (e tn costawm sttt e jrocmes T30k RErm % Wearsm somrvmw,
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7. Close web browser tab ad return to list
8. Go to Processes

T Dvaigs 2

ese

a - wlun O8 d

=)

- [ Owata hew Fovn | [ conuto tars vniries |

_ FoasL aam UESIRWEW

Vv & Ut P @ L 1t P [1ave ]
(s '
o

B e

G

9. Assign users to lanes/roles

a. click Add/Edit Mapping in each section

@ Owaige App - - 8 J . .‘..
| = L
= g
o Farna
L T
a
° "
=
==
[ seesatvans |
=D
==
v
" e r—— —

b. Click Add/Edit Mapping by Applicant role and choose proper group of users
(MARSA_DDT and MARSA_DDT_XX) and click Submit
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MAP PARTICIPANTS TO USERS - APPLICANT (TEST_APP_UAT _APPLICANT)

Map 10 Ussr or Group

Map ta Geoug Map 10 Lisor
3
ol -
Filter By Organizanon
b
o e opT
—
GROUP 1D GROUP NAME GROUP DESCRIPTIO ORGANIZATION l
AAR [ GCCST
26 MARSA I TTHET =
| DT CONOME = TAT
MAS DT POf “ C I
AN [ E NME S

B
c. Click Add/Edit Mapping by Approver role and choose proper group of users
_ (MARSA_DG_OFFICE) and click Submit

I Map o Group Map 10 Use ]

I n

GROUP ID OROUP NAME GROUP DESCRIFTIO ORGANIZATION

M < Paged 3 >N O Ousliyiong 110208 3 e

d. Click Add/Edit Mapping by Start White List role and choose proper group of users
(Logged In) and click Submit
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11 Fobe

Select & role

10. Verify generated app diagram

=5 £mal o Neweren|

Upsmie Anoend

11. Publish application

Ff Dewg Sy

*  Erd o Repcae

FOSMs Hnis
s
0 . s
8
8
— t
1]

Mo Agp Vearun el ulnr Aoq) Ownyre wilgper ey

VERSION PUBLISHED NOTES DATE CREATED

]
'E]] v 2112000 02 X
|

L

AP CONFICURATION MANAGEMENT X

[E= N

DATE MODIFIED

12 2002 14
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12. Log out

Testing Observation:

Accepted [

Comments[

Business Process [1 Response Time [ integration Critical Errors LI Functionalities

[ Arabization

8.2 EXECUTE EXISTING BPM APPLICATIONS

Use case ID BPM-002

Use case Name Execute existing BPM applications

Description Starting existing process in JogetDX

Sections/Modules Business Process Modeling Module

Actors Admins

Tool JogetDX
Steps

1. Go to https://marsa.gccstat.org/ and log-in to MARSA system as DDT user: Marsa-Test-
DDT/ Gceestat@##9317

“ C & managetstagfgn “as 00N @
O Google @ MARSA-DEV @ MARSASTESY @ MARSA.PROD

W Othecbeckmarks Il Reading st

‘ .,-Ju-___.w‘_‘_u._.t
Vo ©

Morsn-Test-007

heesssens

——

2. Click on the Statistical Processes Modeling tile
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O Coogh

VTR

g2 ace

3.

+ C

G Googie @ MARSA-DEV @ MARSA-TEST @ MARSA -PROD

M geosat ong e - a o 00 » 3@ !

© MASA-DEV @ MARSA TEST © MARSA-PROD = Other bookmarks

e -~

[0 Aoading U

X Log ot

In JogetDX log in DDT user: Marsa-Test-DDT/ Geestat@#9317

# jogelmarsageestat orglw/web\sersienspocenterty) _home E o OO0 » = . s

I Other bookmacks [l Resding list
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4. Click newly created application

G Congle @ MARSA-DEV @ MARSA-TEST @ MARSA-FROD I Other bockmacks [ Reading Bat

AP CONTEN

- 0 Apps and Workflow Made Simple

Build apps, niot just processes!

Fwch3en! TREIN MEN BAT(ERT Y CEED WIIIEE TISTEIRNTENT

Increased Efficiency and Productivity

F e W0 000 (O RrT Dt F Tl (s A R e e

Lowered Cost

Eraghrgwnt tant v (atie] IMsigy) Ciatytes (ruamd i fumts ssedeg Ow Lol 1F Ve
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Apps and Workflow Made Simple

A 7ot 0T Agprounl Procensd Build apps, not just processes!
A o o b ] i N SEODAE W 0kl SO Sopr eIt
-— u Increased Efficiency and Productivity

FRUDe M) (VN0 CONSOINT COPGNIIAN 1 TR R4 [WTIORESS. WV Wil TRRETVE 000

Lowered Cost
ErEm ey cart b SUAReH PRI Crerey (DRI Mk et g e ool M ey

6. Fill the form with data:
Resource name: New resource to publish
Resource Description: This is a description of resource which will be published

UAT FORM APPROVAL PROCESS

C e vmee € pawe

e 8 Boneraiin s f sy oS s wed b fudbiben |

7. Click Submit
8. Next Click on Home Screen Icon
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€ C @ jogetmarsagootal orghwiweliinet e A SO0/ Nest 300 Lt Subave? SctionslatACWASE CUM TOREMAQ YL AVIX-HEAS-BA 12 2 4« O 0 »= . .
G Google @ MARSA-OEV @ MARSA-TEST @ MARSA-PROD W Otherbookmacks [ feading list

PROCESS STARTED

Process suies sescesality

B rewtapp-UAT Approval °
Protess

Tl o

Susteret Tesl spp UAT

9. Logout and Login as DG Office member: Marsa-Test-DG/ Gcestat@#2020

APP CENTER

@ JogetDX 11:36 AM

JYou have 13 assignments.
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10. Go to user’s assignments

M@lloget DX

2 You have 1 assignment.

e
11. Choose new assignment from the list and go to details
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HRALL LEVEL Owrvin
VAT ST w Agmved Mace

S L2000 e

UAT FORM APPROVAL PROCESS - APPROVAL

s e R L

PRIy S— T 1 8 Aemrgn of rewoe et W e putiret

o * A" v
Preane

- & oy e Y R ae - L B R
Ve e g

Dvwyang fosis b o oo gubit # deseoroe o Dataloned

12. Fill details and set Status to Approved and click Complete

UAT FORM APPROVAL PROCESS - APPROVAL
|

| ‘
[

T N —— 0

T 00 0 O o s o

This section show us detalls from previous step

o P — v
|
| Arrsees
| - " — I » / E B AW S "Ta s Eww
‘ iy e b
|
| Syl bkt M, o Com pul B esouenn 1 Dt
|
|

Aspworesl Trstl;

oG By

| Testing Observation:
\ Accepted [ Comments[]
"‘} Business Process [1 Response Time [ integration] Critical Errors [1 Functionalities]
Arabization
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8.3 MODIFY EXISTING BPM APPLICATIONS

Use case ID BPM-003

Use case Name Modify existing BPM applications
Description Modify Workflow of a business process
Sections/Modules Business Process Modeling Module (Joget DX)
Actors Admins

Tool MARSA backend

Steps

1. Go to https://marsa.gccstat.org/ and log-in to MARSA system using admin account: Marsa-
Test-ADMIN/Gccstat@42020

s C & sanagoostat oeglugin - ae D= . t

O Googe @ MARSA-DIV @ MARSA-TEST @ MARSA.PROO W Other bockmacks [0 Reading fist

k ol ol LS ¥
N e EaT 9

2. Click on the Statistical Processes Modeling tile
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!,L,&E‘; e e ¥ 1010 el 01en  Log o6

Enow

3. InJogetDX log in as administrator: Marsa-Test-ADMIN/Gccstat@#2020

4. Go to application created in previous UAT and click Modify (you have to hover over app
icon)

€ C & |ogetmanageestatongm/wetiuservionfieocntiny Sumne =26 0D »@®

W Other bookmarks (3 Reading list

G Google @ MARSA-DEV @ MARSA TEST @ MARSA FROOD

@ JogetDX 11:57 AM

You have 0 assignments

5. Click on the form to edit
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Date Picker.

Q
—
Fomwn
P p—
o B
T
B ar
- .
o

FHCVEW

NEsciw .

i =

6. Edit form to add a field to pick date of publication. Select and drag & drop field of type

P rovanmtiem GENERATE AP

U DS e B F

Duwde) & rveves Yan

7. Edit and set properties for new field and click OK

moseRies

RN

Y

® |

-
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Set:

ID: resource_deadline
Label: Publication deadline
Allow Manual Input: check
Field Type: Date Only

..i‘.
Edit Date Picker &
Edit Dabe Picker = Steanded Opli
[ resaurce_deadling
Label * Pubkicabon deadline
Allow Manual Input
Fiekd Type Drate anlby N

. -

8. Save the form

CESiM T FROPENTIEY FHEVEW E D O _
s |
S —

= oy

=
o
S
2 Piwiim
=3
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9. Verify changes

GCC-STAT

§ |0gelmersagoosat ong\w

ess lick on selected form and verify if new field was added.
awfappeantogv/_herre = 3o OO0 » 3 ’ ¢
Google @ MARSA-DEV @ MASSA - TEAT @ MASSA - PRC W Other bockmarks [l Reading fist
U )
(& Desgn App ~
el Q L o I ‘v’

USERVIEW

b. Re-run the process to verify that new field was added and is visible in the process
002)

by running use case 9.2 Execute Existing BPM applications (ID of use case: BPM-

TEST-APP-UAT APPROVAL PROCESS
& Testapp-uaT Appoval
Process

" "
° Section

s (0 desciiption
Sutma Testapp-UAT

Mesourcs Descgstn

It alaon Desline

c=3

Testing Observation:

Accepted [ Comments[]

Business Process [ Response Time [ integration Critical Errors [1 Functionalities
[ Arabization
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8.4 STATISTICAL CALENDAR MANAGEMENT

Use case ID 012
Use case Name Statistical Calendar Management
Description Defining and planning tasks in SCM

Sections/Modules

Statistical Calendar Management Module

Actors

Statistical Management Office, Statistical Management Team

Tool

MARSA backend

BP related to UC

Calendar Management (BP-04)

Steps

1. Creating new Statistical Year and checking notifications

1.1 Login to the MARSA System as a user with access to the Statistical Calendar
Management module.

Vil Vi 5y oll

& sl QLA Joa) skl iskao Joad

GCC-STAT

Username

anyall

1.2 Access the Statistical Calendar Management module.
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Statistical Calendar ;

\Ji_‘_"
Management

1.3 Click the + add year button. This will the next year in the calendar. If there are no years
in the calendar, the button will add the current year.

- (=)

+ add year
\ugust September
\ 3 34 35 38 37 38
I

¢
3% 40 M4

After creating a new Calendar year, appropriate users (based on the Notification Matrix)
will receive a Notification in the MARSA System.

{

|

2. Planning and Creating events
|

NOTE
|

In this use case, you will create a Non-Periodic Task. For planned tasks with notifications
\ refer to the points 4 and above of the use case

2.1 Select the year you want to add a Task to.
\

2020

2021

N

wrenooc @) AaxeniT (MIGA
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2.2 Click the Add Task button.

Add task

2.3 Fillin all the fields (example shown on the screen below):

e English name of the Task,

e Arabic name of the Task,

e Starting date of the Task,

e Planned number of days to complete the Task,

e Priority - low, normal and high;

e Periodic - Mark it as Deselected (will change color to gray),

Create a new task

Previous year Summary

dagall

) dote

1/3/2021 M 20 S Highpriority  ~

Periodic == EVEIY Period -«

Cancel Create task

2.4 Click the Create task button.

Create task

2.5 You will get a screen with weekly partitioned time regarding the newly added task.

(AL TECHNDLOGY fEe FTUAXENIT
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January February March
1 2 3 4 5 6 7 8 9 10 n 12 13
3.

Linking event with process from Business Process Modeling Module

3.1 Select the year where the Task you want to edit is.

2021

3.2 Click on the Task you want to edit.
Previous year Summary

lrv] C‘I\T.T"l | L:J I"'*?C‘. !th R‘%FD'D'I

¥

3.3 Click on the Task you want to edit.

Edit task

3.4 On the Task's Details click the Process title field and select a Process from the
Statistical Processes Modeling module.

Approve the Monthly Report Approval Process

Monthly Report

Populate Data For Charts

3.5 To finish editing a Task click the Save task button.

Page | 28
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4. Planning of cases

4.1 Select the year where the Task you want to edit is.

2020 2021

4.2 Click on the Task you want to edit.
Previous year Summary

Monthly Health Report N

4.3 Click the Edit task button.

Edit task

4.4 To change the Task's Cases, either delete a Case by clicking the icon next to it or add a
new Case by clicking the Add case button.
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Q\

2021-01-01
2021-02-01
2021-03-01
2021-04-01
2021-05-01
2021-06-01
2021-07-01
2021-08-01
2021-09-01
2021-10-01
2021-11-01
2021-12-01

< Frequency

2021-01-07
2021-02-07
2021-03-07
2021-04-07
2021-05-07
2021-06-07
2021-07-07
2021-08-07
2021-09-07
2021-10-07
2021-11-07
2021-12-07

4.5 If you clicked the Add case button, then provide the Start date and End date for the
new Task Case and click the Create case button.

& Create a new case

Start date *

1/10/2021

End date *

= 1/16/2021 @)

Cancel

4.6 To finish editing a Task click the Save task button.
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5. Planning notification

5.1 Select the year where the Task you want to edit is.

(]

2021

]
(]
[

5.2 Click on the Task you want to edit.

5.3 Click the Edit task button.

Edit task

5.4 To change the Task's Notifications, either delete a Notification by clicking the icon
next to it or add a new by clicking the Add notification button.

Q Notifications

MARSA_DG_OFFICE 0 © High priority After start B

5.5 If you clicked the Add notification button, then:

e set who will be notified: a single user (Users tab) or a group of users (Groups tab),

e select When to notify the user by choosing a plan type (Before start, After start,
Before end, After end),

e select how many Days before or after the plan type in When the notification will
be sent,

e choose the Priority of the notification,

e finally, click the Create notification button.

AL TECHNDLOGY (e
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£ Create a new notification

Users Groups

1

admin Admin =

After end v 1 S High priority -
Cancel Create notification

£y Create a new notification

Users Groups

MARSA_SYSTEM_ADMINISTRATORS .

f

After end > 1 S High priority -

Cancel Create notification

5.6 To finish editing a Task click the Save task button.

Note

After adding Notification Plans, appropriate users based on the added Notification Plan
will receive a Notification in the MARSA System.

5.7 Note the name of the task to be reviewed.

5.8 Reviewers: Data Dissemination Team and Heads of the departments should go to
Statistical Calendar Management Module and review task and its details based on data
passed from step 5.7

6. Running processes
NOTE

There are two ways of starting a process.
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6.1 Starting a process on the Calendar Section

6.1.1 Select the year where the Process you want to start is.

2021

Jonuary Febryory March B
1 2 3 4 5 6 7 8 2 ¥ N N 3 1% 5 w W
© Start cose naw
—

6.2 Starting a process on the Task Details section

6.2.1 Select the year where the Process you want to start is

2021

6.3 Click on the Task which process you want to start.

Jonuary

6.4 Click the start case icon next to the case you want to start - =*.
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$ Frequency

2021-01-01 2021-01-07 o
2021-02-01 2021-02-07 o
2021-03-01 2021-03-07 )
2021-04-01 2021-04-07 ]
2021-05-01 2021-05-07 o]
2021-06-01 2021-06-07 o}
2021-07-01 2021-07-07 o}
2021-08-01 2021-08-07 o}
2021-09-01 2021-09-07 o}
2021-10-01 2021-10-07 )
2021-11-01 2021-1-07 o
2021-12-01 2021-12-07 o

7. Analyzing progress graph

7.1 Select the year where the Task with the process you want to check.

2020

2021

7.2 Click on the Task with the process you want to check.

Previous year Summary

Monthly Health Report - H
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7.3 Click on the icon next to the active case to see the graph - &N

S

Frequency

2021-01-01
2021-02-01
2021-03-01
2021-04-01
2021-05-01
2021-06-01
2021-07-01
2021-08-01
2021-09-01
2021-10-01
2021-11-01
2021-12-01

2021-01-07 )
2021-02-07 A
2021-03-07 )
2021-04-07 o)
2021-05-07 )
2021-06-07 )
2021-07-07 [
2021-08-07 )
2021-09-07 )
2021-10-07 )
2021-11-07 )
2021-12-07 [

7.4 The graph shows the entire Process as well as the current step of the process (bold
border with yellow color)

aater

P Can

i )

i
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Testing Observation:

. GCC-STAT
Accepted [

Comments[

Business Process [1 Response Time [ integration Critical Errors LI Functionalities
[ Arabization
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