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• The statistical telephone researcher contacts the respondent and treats each call 
independently from the other so that each call has a specific status. 

• To calculate the response rate, the strongest weighting methodology will be used 
between the attempts chain and the methodology department is responsible for 
calculating the response rate according to the methodology.
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• An important parameter for each survey is the response rate. It reflects how many persons initially invited to participate 
finally took part in a survey interview. 

• Of course, a high response rate does not necessarily result in a survey with a low nonresponse bias. Conversely, a low 
response rate does not necessarily indicate a high nonresponse bias. Indeed, the crucial issue is whether nonresponse is 
systematic or unsystematic about the researcher's characteristics. If nonresponse is unsystematic, even a survey with a 
low response rate might not be biased. If nonresponse is systematic, even a survey with a high response rate might be.

• In any case, every survey should report its response rate since it provides first and easily assessable information about 
the data collection process. The reported response rate and its calculation should be understandable and transparent.
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• Eligible, interview.
• Eligible, Non-interview. 
• Unknown eligibility, Non-interview. 
• Non-eligible. 
• Not final code. 
• Special case. 
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Unqualified person:
• Non-resident.
• One with mental problem.
• Someone who does not belong to the enumeration area (Must be asked if he or she know the phone 

number of the targeted one).
• Not the owner of the number (Must be asked if he or she know the phone number of the targeted one).
• Person less than age 15 (Must be asked if he can give an adult phone number – father or mother or 

brother that belong to the same family).
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• Table4.1 of Response and non response Categories.
To calculate the response rate, the strongest weighting methodology will be used 
between the attempts chain and the methodology department is responsible for 
calculating the response rate according to three tables which are:  
• Table4.2.1 of call status among many attempts. 
• Table4.2.2 of using the methodology of weighting. 
• Table4.2.3 of Nonresponse calculation.
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Thank you


